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A Winning Team with Winning Results !

After years of proven track records you can count on this team !

For furthur information, contact Jeff Rubin (714)248-4069 Choice Hotels or Franklin Eng (714)859-7737 Eng Hospitality.
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Carlson Hospitality Group Inc. Hospitality Franchise Systems
Minneaoplis, Minnesota Parsippany, New Jersey
(612)405-5000 (201)425-9700
Country Inns & Suites by Carlson 46 3,703 2% GRR* 1styear; Days Inn 1,600 155,879  6.5% GRR
3% GRR for 2~15 yrs Howard Johnson 615 63,500 4% GRR
Radisson Hotels International 272 66,286 4% GRR Ramada 800 118,750 4% GRR
Total ( £199554 A 308 4k) 318 69,989 Park Inn International 52 6,700 3% GRR
Super 8 1,275 77,850 4% GRR
Choice Hotels International Villager Lodge 23 2600  5%GRR
Silver Spring, Maryland Total (£19955F3 A 318 1k) 4,365 425,279
(301)593-5600
Clarion Hotels and Resorls 101 16,013 Combined 5% GRR*** Hospitality International Inc.
Comfort Inns and Suites 1,637 126,313 Combined 8% GRR Tucker, Georgia
Econo Lodge 726 49,460  Combined 7.5% GRR (404)270-1180
Friendship Inns 128 6,175  Combined 6% GRR Downtowner Inns 20 1,110 4% GRR
Quality Inns, Hotels & Suiles 635 75,903 Combined 7% GRR Master Carpet Inns 19 1838  45%GRR
Roadway 145 11,812 Combined 6% GRR Red Carpet Inns 144 8536 4% GRR
1st year; Scotish Inns 164 8402 35%GRR
Combined 5.5% GRR Total (£19945F12A4310) 347 19,886
2nd year,
Combined 5% GRR ITT Sheraton Corp.
3rd year and after, Boston, Massachusetts
Sleep Inns 132 9674  Combined aprx 7% GRR | (617)367-3600
Total (£19954-3 A 31 0 .ak) 3,404 295,350 Sherraton Hotels, Inns, Resorls 3% for 1st year;
and All-Suites 198 48,679 4% for 2nd year,
Forte Hotels, Inc. 5% for 3rd year.
El Cajon, California Total (1995554 258.) 198 48,679
(619)448-1884
Thrifllodge 32 2700 4% GRS™ Marriott International Inc.
Travelodge 425 37300 4% GRS Bethesda, Maryland
Total (2199554 308 1k) 457 40,000 (301)380-9000
Courtyard by Marriott 237 34,594 4% GRR 1st & 2nd yrs;
Hilton Hotels Corp. 5% GRR 3rd yr and on.
Beverly Hills, California Fairfield Inn by Marriott 184 18,274 4% GRR
(310)278-4321 Marriott Hotels, Resorts & Suites 263 108,721 6% GRR
Hilton Hotels International 161 40436 5% GRS Marriott Residence Inn 191 23,156 4% GRR 1st & 2nd yrs,
Total (£199551 A sk) 161 40,436 5% GRR 3rd yr and on.
Total (£199553R318.) 875 184,745
Holiday Inn Worldwide
Atlanta, Georgia Promus Co.
(404)604-2000 Memphis, Tennesse
Crown Plazza Holels a3 30,293 5% GRR (901)762-8600
Crown Plazza Resorls 6 2331 5% GRR Embassy Suiles 52 11,892 4% GRR
Holiday Inn Express 264 23737 5% GRR Hampton Inn 425 47321 4% GRR
Holiday Inn Garden Court 59 8845 5% GRR Hampton Inn & Suites 0 0 4%GRR
Holiday Inn Select Hotels & Homewood Suites 19 2103 4% GRR
Holiday Inn Hotels & Suites 5 751 5%GRR Total (£19954-4 A 28@ k) 496 61,316
Sunspree-Holiday Inn Resorls 18 3791 5% GRR
Holiday Inn (Full Service) 1,515 290,017 5% GRR *GRR: gross room revenues 7 i i A B EH .
Total (21995534 318.) 1,960 359,765 *+GRS: grass room sales 7 8 S 085 .

++#(Combined: Combined royalty, marketing and reservation fees.
LFOHER) & 0 TOBHERE » RIBRIBUETFEER °
4% (11995410 H %% Franchise Buyer.
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Holiday Inn Victorville
Holiday Inn Rancho Bernardo
Holiday Express Anaheim Inn
Holiday Express Cypress Inn
Holiday Express Seaworld Inn
Holday Express Walnut Inn
Quality Sunnyvile
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Tel:(714) 220-0757 e (714) 890-9507 ﬁ[ﬁ ,§\ H§
10344 Beach Blvd., Stanton, CA 90680 o Fax:(714) 220-0657
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How to Establish Employee Dress Code®?

$ K B xR & OE B oA oan ¢

—RMS » ARBPEELEENELELIBIESIE
NETEREMDRAKSNEY - BEBS - LBETHHIN
RIE - BFELIR  WINATRBRIERERE » EEF
REM-LEEEIATHB LELTRERBRORIE -

ERMEERBELV TREERMIBONKS
RE W "FEM” ~ B8 ~ "R A "ER
" BTR - REXHBEBPIGIERBENRE - R
SURERNGERC LERE  WERBEREREZ
RIT o BIO0& MR < Foti L AT R 2B ARG BEIBNETH
ANE o

EREBZF-WHKXREAERNRE » WRIRE
BERIEENGEED  AliERBMH A RAVER -
BIODERE NS 2 BB NS B T ITNRNRE

ERDBOEARONZMTER G KERE o £ —
BRTMHPNEE » TERBRRIB RIS
EFrEMiIRE - ETRUBERFSLIRE - [RIETLY
GIIEWIRER —IBRAKNEE -

BREERDBUMRED L - (DARBR BN £ —
NNAE—BERBIN0MN BT % 5512947 SRR RE » fE
TORETAEBERUMBAER BT - RIFBSTEHRN
— 30 - AltFEERM AR LI Z R LY -
MR 3 4 a8 B B T REID IR R TE LUE = B FAF Rl
i o

WRARELMZRHIR » WRELMEZREMBM
FRIBE - BETRSHMBIIRR - REBRB RN
BT RENTAEM - RS SHEBBHRR - 1T
REHUMRELEREAONEE - PILUE L 2518958
LEROERTEITR LANERMY -

—NANZE - INEEREBEMEE TRLIESHR

Generally, the law gives you a fair amount of leeway to set
reasonable requirements for appearance, grooming, and dress
standards, including some rules that differentiate between men
and women.

But proceed with care: Under California's Fair Employment
and Housing Commission regulations, you cannot impose
standards that operate in a discriminatory manner if they place
a "significant burden" on individuals in their employment.

Experts often suggest that employers write brief, gender-
neutral statements establishing a dress policy, such as requiring
"pofesional,”" "sppropriate,” or "conservative" attire and attention
to proper hygiene. From there, individual departments can set
their own, more-specific standards, as long as these standards are
indeed based on actual job requirements and are compatible with
the employer's policies overall. For example, your dishwashers
don't need to wear ties, but perhaps your managers do.

The courts have uphled dress and appearance codes that
have a discriminatory effect on the basis of gender or religion if
the codes reflect a legitimate business objective. For example,
the courts have upheld policies that prescribe shorter hair for
men than for women.

The law also recognizes that different dress standards. A
dinnerhouse in a conservative suburb could impose a different
standard than a coffeehouse in Berkeley or Hollywood.
Employees who want to contest these standards would have to
prove that the requirements pose a "significant burden," which
is a difficult challenge.

But distinctions between women and men's dress should be

handled with care. Under California's Government Code Section
12947.5, which took effect January | of 1995, employers may
no longer require women to wear skirts instead of pants, unless
the skirt is part of a uniform. Thus the female office workers of
a restaurant company can now wear pants to work if they
choose. The company's servers, bartenders, etc., could still be
required to wear a skirt or dress if that garment is part of a
required uniform.
In a more subtle distinction, a dress code that mandates uniforms
for women but not for men may be discriminatory because it
may imply that women have a lower professional status. Along
the same lines, a dress code that compels women to wear shorts
but men to wear long trousers could also be discriminatory.

Further, height and weight requirements can also have a
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disparate impact on women and some ethnic groups, so
employers should be prepared to prove that such requirements
are indeed a business necessity.

In 1992, the city of Santa Cruz passed its "lookism" law,
which prohibits discrimination on the basis of physical
characteristics. However, nothing in the law as written prohibits
a business from adopting a dress code, nor does it protect
workers who purposely change their appearance, such as by
wearing jewelry or coloring their hair.

In individual cases, an employer might have to
accommodate an employee who comes forward with a
particularly compelling health problem or religious need.

For example, a few years ago a major pizza chain was sued
for requiring that its delivery men be clean shaven, on the
grounds that this rule discriminated against African American
males who suffer from pseudo folliculitis barbae (razor bumps),
a skin condition that makes regular shaving painful. The chain
won two concessions from the Equal Employment Opportunity
Commission: Management could require complaining
employees to show a doctor's note that they indeed have the
condition and should refrain from shaving, and management
could require that these employees' beards be closely trimmed.
A similar case, in which an employee wants to keep his beard on
religious grounds, is still pending,.

What if you decide that standards of dress have slipped at
your restaurant; can you impose a dress code on employees who
have so far worked without one?

The answer is yes, but introduce your new standards in
steps. Don't walk up to a man who has always worn a ponytail
and announce he is fired. Instead, warn your employees that the
new rules are going into effect, and make sure the new standards
are spelled out clearly and completely.

This area can be tricky for many reasons: There are no
clear-cut rules, standards of acceptable fashion vary from locale
to locale, and aggrieved employees are quick to sure. CRA
strongly urges employers to consult with legal counsel before
drafting employee dress codes.
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COMMUNICATIONS, INC. Authorized Sales Agent

ANNOUNCING

SPECIAL PROGRAMS
FOR MEMBERS OF THE
TAIWAN INNKEEPERS ASSOCIATION OF
SOUTHERN CALIFORNIA

GENEROUS COMMISSIONS & SPECIAL 1+ RATES
MCI/TELECOM*USA OPERATOR SERVICES PROGRAM

SPECIAL LOW RATES to

TAIWAN Peak/Off Peak $0.69*
HONG KONG Peak/Off Peak $0.65*
CHINA Peak/Off Peak $1.19*

(For Members Use Only - Not for Resale-Special Carrier)
*per minute

FREE “INTERNET” ADVERTISING PROGRAM
Place your Hotel/Motel on the Internet World Wide Web
NO COST!

For More Information Contact
Mr. Carl Sun 7% # 7t
1-800-418-8662

AMENITY COMMUNICATIONS SERVICES/CO-AGENT WITH XP COMMUNICATIONS, INC.

AN MCI AUTHORIZED AGENT

A menity Communication Services

(619) 321-8595 Office P.O. Box 2272 (619) 321-4489 FAX

Rancho Mirage, CA 92270-1085
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ENHANCE HOTEL SECURITY
and
UPGRADE SERVICE

UNIQUE DESIGN -WEATHERPROOF

FUTURISTIC HOTEL CARD KEY LOCKS !

--———---------—--—-——--—————-J

H-602 >

HOTEL CARD KEY SYSTEM

* Real-time control room access of
guest card and staff cards.

¢ Lock's memory record last 100
entry events.

« Both manual key and emergency
card will override and double locked
door.

<« H-302

HOTEL CARD KEY LOCK

« Manager card.

* Room-maid card, open specific
rooms for house-keeping staffs.

e Guest card, open one room, card
will become invalid after guest
check-out.
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X RETH (U.S.A.), Inc.
Aﬂ 20199 Valley B(Ivd. ),
==

Walnut, CA 91789
Tel: (909)468-5666 e« Fax: (909)468-5670
R E TH Toll Free: 1-800-874-2828 (Henry %)
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